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Service Request Process Flows and Status Information

The order processing flows begin when AT&T Southeast Region's (LSC) receives a complete and correct Local Service Request (LSR).  Upon verification, assuming no error or rejection messages are received, a service order is generated and a Firm Order Confirmation (FOC) is sent to the CLEC.

AT&T Southeast Region provides an electronic order tracking system for the CLEC's to track the status of their orders.  The system is described in the CLEC Service Order Tracking System User Guide 
Clarifications

Incomplete, incorrect or conflicting information can result in AT&T Southeast Region's inability to issue the order(s) as requested on the LSR.  AT&T-SE will return any LSR to the CLEC for clarification of the order when incomplete, incorrect, or conflicting information is present on the LSR.  

The CLEC has 15 calendar days to respond to the request by submitting a supplemental LSR.  The LSR will be cancelled on the 16th calendar day if no response is received.  A new LSR must be submitted after AT&T-SE cancels the service request.

LSR Error Message Table

When ordering electronically, errors will be returned to the CLEC electronically, depending upon the degree of severity of the reject.  Errors will require a supplemental LSR, except when:

1. Service will no longer be provided from the same exchange as reflected on the original request.

2. The original request required a premise visit and the change results in no premise visit.

In all cases, the original due date must be reviewed to ensure that the changes requested do not negatively impact the original desired due date.  If the modifications result in a longer due date interval, a new desired due date should be noted.

Requests for service cannot be processed until a complete and accurate LSR has been received. CLEC delays in providing the required information will negatively impact the timely provisioning of service.

For a description of error codes and meanings, see SE LSOR VOLs I & II. 
Firm Order Confirmation (FOC)

The Firm Order Confirmation (FOC) provides the customer with the information required for control and tracking of the request(s) for the provisioning of local service.

A FOC will be returned to the CLEC from the same OSS that it was initiated.
The FOC does not constitute and should not be considered a guarantee that facilities are available.  The committed due date is based on an assumption that facilities are available.  If it is determined that facilities are not available, the CLEC is able to view this information from CSOTS. 
More information on the CN is provided in the AT&T SE LSOR (Volume II) AT&T Local Responses.
Completion Notifications (CN)

Completion Notices (are only provided on electronically submitted requests). An electronic CN will be delivered to the CLEC once AT&T Southeast Region's systems determine that the service order is completed, is error free, and is in CPX or PCX status.

More information on the CN is provided in the AT&T SE LSOR (Volume II) AT&T Local Responses
Service Request Changes and Cancellations

AT&T Southeast Region should be notified (CN) as soon as possible any time a service request changes or is canceled.  Early notification will allow adequate time to process the change and notify all affected internal departments.  This will ensure that the request properly reflects all requested service and appropriate billing.

Missed Appointments (MA)

The AT&T Southeast Region service technician will notify the CLEC when an appointment is missed for end-user reasons.  The CLEC should issue a supplement with a new desired due date, and forward it to the LSC.  The original service order (or PON) will be canceled if a new desired due date is not provided within (30) thirty calendar days.  The LSR will be cancelled on the 31st calendar day if no response is received.  A new LSR must be submitted after AT&T-SE cancels the service request.
Electronic Jeopardy Notices

Jeopardy notices are generated when the Due Date on a service order is missed. When a service order is jeopardized, the CLEC must negotiate a new due date with the end user.
The Jeopardy notification provides the customer with the information required for obtaining a new due date for the provisioning of local service.  .

Service Jeopardies

When service is scheduled for installation on the service due date and the service due date commitment cannot be met, the CLEC will be notified by a telephone call from the appropriate AT&T-SE personnel.

Due Date

Due dates for CLEC end users will be assigned using the same guidelines as used for AT&T Southeast Region end users.  AT&T-SE will provide service on the desired due date or the earliest available installation date thereafter Due dates can not be considered confirmed until a complete and accurate Service Request has been entered into AT&T-SE's service request processing systems.
Target Intervals are contained in the Interval Guide (see Standard Due Dates on the CLEC Online website). 
Telephone Number Aging Period for Disconnect Numbers

The telephone number aging period for disconnects numbers is as follows:

· 90 Days for Residential Numbers

· 365 Days for Business Numbers.
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